Beazley Breach Response Timeline

The insured selects Breach
Response attorney and, if needed,
a forensic expert will investigate
and report on the scope of the
breach and application of
notification laws. The insured,
Beazley, counsel and experts
consider and decide on actions

to respond to breach.
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The insured, with legal counsel
and Beazley, decide whether
and to what extent notification
is required. If notification is
required, a notification service
provider is chosen to comply
with mailing requirements.

The insured registers at
www.nedatabreach.com

an online information security
and privacy information service.
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Notification to Beazley claims
office via phone or email.

T +1 (866) 567 8570
E bbr.claims@beazley.com
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Beazley Breach Response Timeline (Cont.)
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The insured and attorney approve Transtnion Interactive, with

notification letter for mailing, the assistance of the insured
and counsel, prepares scripts
for call center employees.
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The notification service provider
sends letters.
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TransUnion Interactive staffs
call center to field inquiries
from notified individuals.

The insured receives reports on the progress Individuals receive letters and decide whether to
of the mailing and credit monitoring enroliment elect a credit monitoring package. Enroliment is
for continual monitoring of the event. either online or through a call center. Those enrolied
Beazley maintains close contact with the are also eligible for Enhanced Fraud Resoiution
insured and the service providers throughout Services if they become a victim of identity theft
the process to ensure the breach is handled caused by a covered breach event,
as effectively as possible.
‘\\ Learn more: www.beazley.com/breachresponse ||
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The descriptions contained in this communication are for preliminary informational purposes only. The policy, predominantly written on a non-admitted basis through Beazley's syndicates
at Lioyd's through licensed surplus lines brokers, may atso be available through Beazley Insurance Company, Inc. on admitted paper in sefect jurisdictions. The exact coverage afforded
by the products described herein is subject to and governed by the terms and conditions of each policy issued. The publication and delivery of the information contained herein is not

intended as a solicitation for the purchase of insurance on any US risk.
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